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Abstract 
Interrelation between corporate security and personnel stress resistance is under study. Job satisfaction and related needs are 
considered to be among the most efficient constituents. The hypothesis is forwarded that employees feel secure in an 
organization when their job provides an opportunity to satisfy their basic needs. The unmet needs present a source of stress 
and tension. Needs that are met, on the contrary, present a strong anti-stress factor. Thus, the higher the degree of these needs 
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1. Introduction 
Corporate security is an integrative phenomenon of company relationships optimization through which intra-
organizational stability and protection against internal and external threats is achieved. External threats include 
negative economic, information and other factors of the environment. Internal threats are mainly presented by the 
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this perspective corporate security is determined by a number of factors related to a company staff: psychological 
climate, personnel loyalty, motivation, efficient duties allocation, conflict-free communications, etc. 
The study of corporate security via association experiment was aimed at creating in-house situations with 
representation of a certain incentive which provokes verbal unconscious reactions . The subjects task was to 
develop an ideal comp
-survey, city portal E1 forum, 
. The data obtained were processed via SPSS package. The results analysis was primarily made through 
ranking of the associations mentioned in order of their frequency (three times at least). The resulted set of 
associations is a association norm of the subject under study. It can be used for defining semantic field of secure 
company perception by the target audience. This set is a key to those angles of the object that stick out in social 
 
It was found that the principal characteristics of an organization where a person can be secure, the most 
-development and 
self-realization, fairness and job satisfa
second half of the 20th century. Postnonclassical science is oriented to study self-developing systems, i.e. 
systems in the process of their evolution, during the transition from one level to another  [1]. 
 
Table 1. Semantic associations frequency related to ideal company, where an employee can feel safe 
Semantic concenters Frequency of reiteration 
1-10 10-20 20-30 30-40 40 and more 
Career and development opportunity      
Ability to be independent       
To understand tasks and goals, reason      
Job satisfaction      
Fairness      
Open communication      
 
Therefore, one of the most sufficient components of corporate security is job satisfaction level and, in 
perspective, thos
satisfaction including the following elements: social status satisfaction; occupational situation satisfaction; 
satisfaction of functional meaning of labour. Other authors treating satisfaction as an integral indicator of 
problem-
accomplished, relationship with colleagues and management satisfaction, ambition level in professional activity, 
working conditions 
satisfaction in these groups: psychological climate, working conditions and labour management, functional 
content of labour. 
 
 Association test is used in psycholinguistics, social psychology and psychosemantic research. The possibility of free 
association test application for image study was indicated by E.B. Perelygina http://www.effcon.ru/Liter/as_ex.htm - 
_ftn2#_ftn2. 
 n=252, mangers of large and medium-size companies 
84   E.B. Perelygina et al. /  Procedia - Social and Behavioral Sciences  86 ( 2013 )  82 – 87 
content accepted in domestic psychology allows us to identify five 
ication. 
1) job satisfaction as personality attitude (involves needs, tastes, inclinations, estimates, principles and beliefs; 
indicator of activity attitude). 2) job satisfaction as condition implies emotional state generated by the proportion 
of an employee ambitions level and factual potential of their realization in the given. 3) job satisfaction as 
appreciation characterizes the in-house situation reflecting the whole range of impacts experience by a person 
during the production process. 4) job satisfaction as attitude defines steady condition of cognitive, emotional and 
behavioral alertness of an employee to react to labour activity in a certain way 5) job satisfaction as motive: the 
evolution of motivation for job satisfaction proceeds from interest in labour in itself to mediate interest in labour 
results expressed by labour satisfaction. 
 integrative system phenomenon  is a result of boost psychological efforts to be 
erforming particular task. It shows up as a certain 
attitude, condition, appreciation, settings, and motives. Besides, job satisfaction can serve as a basis of system 
organizational phenomena of a more intricate structural level. 
 
Table. 2. Job satisfactio  
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1. Progressive job 
satisfaction 
1,9 8 12 24 12,5 10 26 11 16,8 38 15 23 19 8 15 41 
2. Stable job 
satisfaction 
3,1 21 9 18 36 11 16 26 29,2 22 35 33 40 36 21 15 
3. job satisfaction of a 
submissive person  
22,3 18 33 5 16 31 10 9 28,4 2 20 12 11 41 19 14 
4. Constructive job 
dissatisfaction 
31,4 19 5 13 12,5 12 18 12 15,5 18 11 12 9 1 12 16 
5. Fixed job 
dissatisfaction 
33,3 10 22 13 7 34 18 8 8,1 8 6 10 9 12 8 14 
6. Pseudo job 
satisfaction 
8 24 19 27 16 12 12 32 2 12 13 10 12 2 10 15 
 
It should noted that structural elements of job satisfaction upon its evaluation should be examined not only 
separately but also as complex as deletion of even one of them leads to results distortion. The survey carried out 
in 2010 at one of the companies is a good example of this. The list of items did not include questions about 
professional self realization (position satisfaction, promotion, development), management and performance. The 
data obtained testified to high level of personnel job satisfaction. What was difficult to explain by using the data 
was employees turnover. In fact the results only showed that some particular groups of employees, most 
numerous ones, were satisfied with material remuneration. In addition to overall job satisfaction and different 
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according to age, gender, position groups. General job satisfaction level being high, the study into age and gender 
groups alongside with position categories enables to detect most vulnerable (dissatisfied) groups of employees. 
Handling their problems could provide productive corporate security. 
We used cluster analysis for the respondents answer processing. Different variants of job satisfaction indicate 
that quantitative representation is not enough that is why job satisfaction we usually think of and traditionally 
evaluate should be differentiated. Then, we relate job satisfaction levels in groups with dissimilar level of 
corporate security (see Table 2). 
The results indicate that job satisfaction level depends on numerous variables. It is only their interdependence 
ana
work experience, their awareness of a company situation and ongoing processes. Satisfaction grows with 
ations get closer to their virtual abilities owing to working 
 
due to relatively slow rate of promotion but stabilizes in view of pension prospects; though this mechanism is not 
likely to be fixed at statistically credible level. High rankers are satisfied more. Their salary is higher, working 
conditions are better; they have more opportunities to realize their potential. 
Acting as a main independent component in corporate social wellbeing (together with effectiveness, 
psychological costs, etc.) job satisfaction effects all organizational manifestations including corporate security. 
Obviously, satisfaction is not linked with effectiveness directly. Dissatisfaction, on the whole, demonstrates a far 
in linear tie between corporate security and job satisfaction, steady satisfaction at that: i.e. the more productive 
corporate security is the higher level of satisfaction with a company itself, job, relationships, and management, as 
was to be proved. The range of fairness is quite wide. 
Corporate security is higher in the organization where emp  job allows them to meet their basic needs 
including professional activity satisfaction, self-realization and career growth, relationships and so on [3]. 
Dissatisfied needs provoke psychological and emotional tension and become a source of stress [4]. In its turn, 
occupational stress as negatively loaded psycho-emotional sensation unfavourably influences corporate security 
by confidence and loyalty to company down-drift, lower motivation, etc. Lack of aspiration for personal 
responsibility, constructive and efficiency and effectiveness status upgrade is often connected with avoidance 
deficit of strive for mobility, innovation social and personal achievements  [5]. 
Basic needs satisfaction, on the contrary, is an effective anti-stress factor [6]. The productivity of its 
functioning depends on stress-resistance capacity as a personality trait which provides endurance to negative 
impact of stress sources. Thus, we can suppose that the higher employees stress resistance, the higher job 
satisfaction and associated needs, which, in its turn, positively contributes to corporate security provision. 
2. Method 
The goal of the research: examine interdependence between personnel stress resistance and job satisfaction and 
associated needs as one of the basic elements of corporate security. 
Sample composition and method. One hundred fifty subjects were recruited. They were asked to complete stress 
endurance test and evaluate their job satisfaction level and the needs associated with it. 
Resistance to Stress Sources Scale was employed to identify stress resistance [6]. 
According to theoretical model of the method stress causes those phenomena and events which a person based on 
subjective cognitive estimate perceives as: 
1) threat; 2) damage (moral, material or physical); 3) challenge to personality resources [7,8]. 
The given estimate is stress-inductive. In its turn, the variety of potential stress factors can be narrowed down to 
three variables: 
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1) a person himself; 2) other people; 3) the surrounding world as a whole [9]. 
If they are assessed negatively, stress develops and an object evaluated acts as a source of stress. Self-
regulation and self-organization systems, as well as the system of structuring of subjective experience, are the 
key important among the others here included, as they define active, constructive and goal-oriented human 
everyday life position, together with determining the perspectives and the fundamentals of psychological security 
of personality  [10]. In contract, stress-resistance is provided by non-stress-inductive (tolerant or positive) self-
esteem, evaluation of others and the world around. 
Methodology includes the following scales: 
1. Scale Self -esteem in terms of their relevance 
to threat, damage and/or challenge. 
2. Scale Other people ple 
behavior specifics with regard to threat, damage and/or challenge. 
3. Scale World around
surrounding world specifics in terms of their relevance to threat, damage and/or challenge. 
0. Global scale: reflects general level of stress endurance. 
This method enables to explore to what stress sources the subjects have a higher or a lower level of resistance 
and deduce an inference of general stress endurance level. The quantitative indicators designed document the 
following: the greater the scales sums, the higher the stress resistance level to corresponding stress courses and in 
general. 
Job satisfaction was studied vie separate items of the scale presenting basic needs satisfaction [6]. Its name 
gives a clue that it assesses to what extent basic needs under considerations are met. The higher the points, the 
higher basic needs satisfaction. In case a subject has low score, then the sides of his life and the basic needs 
involved are considered to be his/her stress sources. Just in reverse, high satisfaction of basic needs is seen as a 
strong anti-stressor and his/her life support. Satisfaction of the following needs was under consideration in this 
study: 
1) job satisfaction on the whole; 
2) financial prosperity; 
3) relationships with colleagues/fellows at work; 
4) social status, achieved thanks to job position; 
5) life prospects offered by job in a company. 
Links between indicators obtained were estimated via Spearman correlation coefficient. 
3. Results 
The following coordination between variables under study was detected (see Table. 3). 
 
Table 3. Correlation between stress resistance and job satisfaction indicator 
Resistance to Stress Courses 
Scale 
Items of Needs Satisfaction Scale 
1 2 3 4 5 0 
 0,12 0,07 0,313 0,333 0,423 0,353 
Other people 0,343 0,212 0,373 0,333 0,15 0,443 
The world around 0,313 0,353 0,383 0,313 0,11 0,343 
General scale 0,323 0,262 0,443 0,43 0,283 0,473 
Note. 1     general result 
of needs satisfaction scale 
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4. Discussion 
As it follows from the figure one's own personality is associated with satisfaction involving colleagues/friends 
relationships, status and life prospects. 
Non-stress  inductive estimate of people around is twinned with satisfaction involving, status and life prospects. 
Non-stress  inductive estimate of the world around is connected with job satisfaction, financial wellbeing. 
The general level of stress resistance is interrelated with job satisfaction on the whole colleagues/friends 
relationships and status. 
Finally, resistance to stress and stress factors have a positive link with general summarized level of the needs 
under study satisfaction. 
Thus, stress resistance level of an organization employee positively correlates with job satisfaction and the 
associated needs. The higher their satisfaction level, the higher employees stress resistance, which favourably 
contributes to corporate security provision. 
In this view, the most essential anti-stress variables providing company security are general job satisfaction, 
satisfaction with working relationships, recognition in professional community and offered by job life prospects. 
This logic of considering corporate security makes us conclude about tri-polar determination of corporate 
results in their job satisfaction. On the other hand, it is set by internal logic of labour itself and development 
opportunities within its framework. Thirdly, it is determined by personnel condition (their stress endurance, etc.). 
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